«JAEGER-LECOULTRE» 


Mr. J.derrell Gilman 
29 GRANDVIEW CT 
COPPEROPOLIS, CA 95228-9479 


US - USA 
February 27, 2019 
Our reference : 11886292 /1/315355 
Model : REVERSO GRAN'SPORT AUTOMATIQUE 
Individual number : 1951422 
Customer Service Contact : Garagossian Alinoor 


Dear Mr. Gilman, 


We thank you for entrusting your Jaeger-LeCoultre timepiece to us for inspection. We would like to take this opportunity to 
share with you additional information about our quote. 

Offering the best service possible and returning your timepiece to full working condition is always our highest priority. 
Therefore, necessary and optional interventions may be offered to you. 

While the necessary interventions that are required to maintain the smooth functioning of your model can either be entirely 
accepted or rejected, the optional interventions are purely for aesthetic purposes and can of course be declined. Should the 
compulsory works be rejected, your timepiece will be returned to you unrepaired. 

Please find below the details of our diagnosis and service proposal. 


Your request(s)/remark(s): 
- Watch Stopped Working 


Please find below the comments and observations of our Master Watchmaker: 
- Watch stopped 
- Movement accuracy not in specifications 
- Crown : not water resistant 
- Case: normal wear 
- Bracelet: normal wear 


Therefore, we are glad to offer you: 
Necessary intervention (s): 
Complete service 
Replacement of the crown 


Optional intervention(s): 


Polishing 


The approximate completion time will be 4 weeks from approval of the estimate depending on availability of parts and final 
quality control. 
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Should our offer meet with your approval, kindly return us the last page of this cost estimate duly signed and completed. We 
look forward to receiving your response. 


We appreciate the confidence you have placed in our Brand and remain at your disposal should you have any further queries. 


Yours faithfully, 


Jaeger-LeCoultre International Customer Service 
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Quantity Total due Accepted 
Yes / No 
Necessary intervention(s) : 
Complete service 630.00 
Replacement of the crown 1 Complimentary 


Optional intervention(s) : 


Polishing Complimentary ím 0O 
Tax USD 0.00 
Total Due USD 630.00 


Please tick the relevant box(es) corresponding to the items which you would like to proceed or refuse. We look forward to 
your written response either by mail, by fax or by e-mail. 

Please be advised that this estimate is valid for 2 months. 

In order to guarantee a service of excellence, and because any intervention on the creation's components could lead to their 
deterioration and/or destruction, the price shown includes the removal by us of any components that need to be replaced, if 
applicable. The removed components shall become our property from the time of their replacement. By accepting the 
quotation, you irrevocably waive any right to receive any of the removed components after the repair. This also applies to any 
repairs and/or replacements performed free of charge under guarantee. 


By authorizing us to proceed with the repair, you are agreeing to pay an amount not to exceed the estimate in return for our 
performance of the repair work. 
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Your signature: 
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